
 
 

 

What is Chronic Care Management (CCM)? 

● CCM is a Medicare program designed for Medicare beneficiaries (patients) who have 

been diagnosed with two or chronic diseases, e.g. high blood press and arthritis. 

● The primary focus of CCM is to offer patient-specific support through a quality-driven 

healthcare approach to patients with two or more chronic conditions. 

● CCM is the building and maintaining of a patient-specific, comprehensive, care plan or 

Patient Health Summary.   

● CCM is 24/7 access to a nurse for any enrolled patient - anytime, anywhere. 

● Participation in CCM may require a co-pay from you, depending on your insurance. 

 

ChartSpan is: 

● Our Chronic Care Management partner who provides added support and follow-up to 

enrolled patients between visits with Leah or Dr. Eudy.  

● A team of medical professionals available to enrolled patients: 24-hours a day, seven 

days a week, including weekends, and holidays. 

● An extension of our practice. ChartSpan will reach out to enrolled patients monthly to 

assist in improving their long-term health.  

 

ChartSpan’s patient benefits include: 

● 24/7 access to a team of nurses.  

● A monthly check-in by a clinician to assess current health needs.  
● Personalized health strategy. 

● Quarterly medication reconciliation. 

● Help with refills, scheduling appointments, and transportation. 

● Continuous communication with your provider on your behalf. 

● A secure and easy method of storing and requesting your medical records. 

 

Enrollment for this service will begin April 26, 2018. Call Dr. Eudy’s office to let us 

know if you are interested in this service. 


